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Please use this form if you have a complaint about the service you have received from Pioneer Employment Service.
My complaint is:

..................................................................................................................................................
..................................................................................................................................................
..................................................................................................................................................
..................................................................................................................................................
..................................................................................................................................................
..................................................................................................................................................
Please attach more info on additional paper if needed
Who would you like to speak with about this complaint?
□ Employment Consultant      □ General Manager      □ Program Manager 
□ DEEWR Contract Manager   □ Consumer Rep. Management Committee
□ I want an advocate/friend/family member with me when I talk about my complaint
□ I don’t want to speak with anyone
We appreciate your help to improve our service and your complaint will be treated confidentially.  If you would like us to contact you please give us:
Your name: ……………………………………………

Your phone number: …………………………………..

OR
□ I would like to remain anonymous
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